
The 2025 Guide to Live 
Answering Services

Do my customers value empathy and 

relationship-building in calls?

Would a hybrid model help me balance 

efficiency and personalization?

How important is scalability for my business?

What do my customers expect when they call? 

How do I want my business represented? 

Questions to Ask YourselfAre your calls simple FAQs or do they require human discretion?

Call Volume & Complexity

Is affordability more important than a personalized experience?

Cost vs. Personalization

Do you need 24/7 service, and if so, can AI alone handle your needs?

Availability Needs

Are you focused on sales growth, customer retention, or 

operational efficiency?

Business Goals

Helping You Choose the Right Solution

Abby’s Role in
Helping You Choose
the Right Solution
At Abby, we believe all businesses have unique needs. That’s why 

we offer call answering solutions that include AI only, human 

receptionists only, and a hybrid model. By combining the efficiency 

of AI and human receptionists, we ensure businesses receive the 

efficiency of automation while maintaining a warm and 

professional touch.

Streamline call routing and screening.

AI-Powered Tools “Abby Intelligence”

Handle high-value interactions.

Live, US-Based Receptionists

Let you tailor the service to your needs.

Customizable Solutions

Whether you need full-service human support, AI receptionist only, 

or a technology-assisted approach, Abby helps you find the perfect 

balance for your business.

The Right Choice for 
Your Business
Each model has its strengths, and the right choice depends on 

your industry, budget, and customer service priorities. AI can 

streamline operations, humans provide empathy, and a hybrid 

approach offers the best of both worlds for sales growth and 

business success.

Not sure where to start? Let Abby help! Speak with our experts 

today to find the best answering solution for your business.

Get Started

AI vs. Human vs. Both

In today’s fast-paced world, businesses are expected to be responsive, 

professional, and customer-centric. Missed calls can mean missed opportunities, 

making a live answering service an essential tool for business success. But with 

advancements in AI, businesses now face a crucial decision: should they rely on 

AI-only solutions, human receptionists, or a hybrid approach?

This guide breaks down the advantages and limitations of each option, helping 

you choose the best fit for your business.

AI-powered virtual receptionists have grown increasingly 

sophisticated, making them a viable option for certain 

businesses. AI excels in:

Handling high call volumes with repetitive inquiries 

(e.g., FAQs, order statuses).

Cost-effective operations where personalization is 

not a priority.

24/7 availability without human resource limitations.

When AI Makes Sense

Industries such as real estate, home services, and wellness

—where efficiency in booking appointments outweighs 

personalization—can benefit from AI answering services.

Who Should Choose This?

Cost-efficient, always available, & fast response times.

Lacks empathy, struggles with complex issues, & can 

feel impersonal.

AI-Only Answering 
Services

Businesses that prioritize customer experience but also need efficiency—such

as real estate agencies, medical practices, and law firms—can benefit from a

hybrid approach.

Who Should Choose This?

Use AI to screen and route calls, freeing up human receptionists for

high-value interactions.

Benefit from cost efficiency while maintaining a personal touch where

it matters most.

Scalable, cost-effective, and adaptable while preserving human interaction. 

Requires initial setup and ongoing optimization for seamless

AI-human collaboration.

A hybrid model combines the efficiency of AI with the empathy of human 

receptionists. Businesses using this model typically:

Finding Balance

Hybrid Model
Humans + Technology

Live receptionists bring a level of emotional intelligence 

and adaptability that AI cannot replicate. They excel in:

Handling complex, sensitive, or high-stakes 

conversations.

Building trust and rapport with clients and customers.

Adapting to unique customer needs in real time.

Assisting in client acquisition and closing deals!

When Humans Shine

Industries like law, healthcare, and finance—where trust, 

high-value transactions, and scheduling matter—benefit 

from human-only answering services.

Who Should Choose This?

Warm, personal interactions that foster loyalty & trust.

Higher costs, limited scalability, & potential for 

human error.

Human-Only 
Answering Services
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